IMYBJIYHA O®EPTA
Horogip [TIy6niunoi Odeptu BcTynus B crity: 16 sxoBTHs 2025 poky

®OIT Jumnutrox Omner Cepritoud, PHOKIIIT 3708907556, imeHOBaHMiT B MOJATBIIIOMY
"ITnardopma" ado "SIIdUA", 3 ogHoro 6oky Ta ¢izmuHa ocobda abo ¢izmyHa ocoda-
HiAIpUeEMeITb a00 IopuauIHa 0co0a, 10 IMEHY€EThCs B nojaisiiomy "Kiaient", 3 iHIIOTO
00Ky, KOXHa criiibHO iMeHoBaH1 "CTtopoHH", a KoXkHa okpeMo - “CTopoHa”, yKialiu 1en
Horosip Ilyomiunoi Odeptu (Hamani iMenyetbes gk "lorosip" abo “Ily6miuna
Odepra”), agpecoBanuii HEOOMEKEHOMY KOJIy OC1O, SIKUU € OQIUIHHOI MyOIIYHOIO
npono3zuieto [lnarpopmu, yxnactu 3 0yap-skum Kiientom Jlorosip mpo HacTymHe:

1. IMPEAMBYJIA

1.1. bynp nacka, yBa)XKHO O3HAHOMTECS 3 IIUM JOKYMEHTOM, 11100 MaTH YSBJICHHS PO
npasuia oTpumanHs [lociyr Ta criocobu i MeToau OpOHIOBaHHS KBUTKIB.

1.2. Tlocunanns Ha cioBa "Bu" a6o "Bam" (a00 0J1M3bKi 32 3MICTOM CJIOBA) 03HAYAIOTh
Hamoro KiienTa 3anexHo BiJl kKoHTekcty [lyomunoi Odeptu.

1.3. Tlocumanns Ha cimoBa "mu", "Ham" a6o "Hac" (a00 aHAJIOTIYHI CIIOBA) 03HAYAIOTh
[Tnarpopmy SlidUA.

1.4. CrnoBa BiH/BOHA Ta iX MOX1JHI B TEKCT1 JOKyMEHTa MOXYTh 3aCTOCOBYBATHUCS SIK JIO
00JIMYYs YOJIOBIYO1, TaK 1 IO KIHOYOI CTaTi, 3aJI€KHO BlJl KOHTEKCTY JOKYMEHTA.

2. JIE®IHIIII

2.1. AreHuis - e Oyap-sKka opuandHa ocoda abo ¢izuuHa ocoda-miaANnpHUEMENb, 10
3MIMCHIOE CBOIO [ISTIBHICTH B cdepl MDKHAPOJHUX TIEPEBE3CHb Ta MpAIoEe 13
[TnaTdopmoro Ha MmijicTaBl HOPMATUBHO-TIPABOBOTO JIOKYMEHTA.

2.2. KuieHr - e 6ynp-axa ¢i3udna ocoda o orpumye [lociyru Big [lnardgopmu.

2.3. IlepeBi3Huk - 11e Oyap-sika ¢izuuHa ocoba-manpuemMer> ado IpUINIHa 0c00a,
0 3/A1MCHIOE TIEPEBE3CHHsS aBTOMOOUIBHUM TPAHCHIOPTOM Ha MiACTaBl BIiJMOBIAHOL
Jiuen3ii Ta/abo 103BOJ1B, Ta epedyBae y JOrOBIpHUX BiHOCcHHAX 3 [TnaTdopmoro.

2.4. KopucryBau - e crminpHa Ha3Ba [lepeBiznuka ta Kiienra.

2.5. 3roaa Kiienra (mani «3roga») — e 100poBiIbHE, KOHKPETHE, IPOiH(GOPMOBaHE
Ta HEJIBO3HAYHE BOJICBUSIBICHHS, B sIKOMY KII€HT 3a JOMOMOTOI0 3asBH 4YM SIBHOI
MO3UTUBHOI 1T MOTOJKY€EThCs 3 yMoBaMu 1€l [1yOmiunoi Odepru.

2.6. IlepconanbHi gani — 1e Oynp-aka iHMOpMAILis, KA 3HAXOIUTHCA B 3aKPUTOMY
JOCTYIIl, L0 JA03BOJIIE MPsMO abo omocepeakoBaHo iAeHTH(iKyBaTH Kopucrtysaua.
Hanpuxknan, im's, npizButie, Homep tenedony, [P-aapeca.

2.7. CrarucTu4Hi AaHi — 1e OyJb-gKka iHQopMallis, siKa 3HaXOIUThCS Y BIIKPUTOMY
JOCTYTI1 Ta IPSIMO YU OTIOCEPEIKOBAHO HANISKUTH 10 KopucTtyBaua/Arenuii. Hanpuxnan,
JlaH1 Mpo Ha3By abo aapecy KoMraHii AreHIii.

2.8. JaHi - e 3arasibHa Ha3Ba ;uisl [lepconanpHux Ta CTAaTUCTHYHUX JTAHUX.



2.9. Ilmardgopma “ SlidUA” (magani “ILnardopma” ado “ SIIdUA™) - ne cepsic, 1o
CTBOPEHUM MJI1 HaJaHHSA MOXJMBOCTI KilieHTy 3a0poHroBatv OilN€T Ta 3A1MCHUTH
MOT3/IKy, a TAaKOX Ui criBmnpaiii 3 [lepeBisHuKOM/ATeHIII€lO.

2.10. Beo-caiit Ilnatdopmu “ SIiIdUA” (magaai “Caiit”) - o3Hayae BeOCTOPIHKY 200
rpyIry BeOCTOPIHOK B Mepexi [HTepHeT, siki po3MimieHi 3a aapecoto: https://slid-ua.com/,
3a nonomoroto sikux [1nardopma nanae [ociyru.

2.11. Ilocayru — 1€ ajJropuT™ i, 10 BUKOHYIOThCS IlmaTtdopmoro s HagaHHS
MOXIHBOCTI KiTieHTy 3HalTH mepeBi3HUKA 32 TOTPIOHUMU MMapaMeTpamMu, 3a0pOHIOBATH
MICIIE€ Y 3JIMCHUTU TIEPeaOIUIaTy/TIOBHY OIUIaTy/0e3MeyHy OIuiaTy KBHUTKA 3 METOIO
3MIMCHEHHS TOI3KH, a TaKOoX Uil 3miicHeHHs cmiBopami 3 IlepeBizHukoM Ta/abo
ATeHIi€ro.

2.12. Omnyara npu mocaani — 1e crnocid po3paxyHKy 3a MOCIYTH MEPEBE3EHHS, 3a SKUM
nacakup 3A1MCHIOE oryiaTy Oe3rnocepeHhO B MOMEHT MOCAJKU B TPAHCIIOPTHUH 3aciO.
Let MmeTo nepenbavae nepegady rpoioBUX KOIITIB BOJII€BI 400 yIOBHOBaXKEeHi# 0c001
IepeBI3HUKA MEPe]T TOYATKOM IOI0POKi, 0€3 He0OX1AHOCTI 3IHCHEHHS MePeI0IIIaTH YU
BUKOPHUCTAHHS €JIEKTPOHHUX IJIATIKHUX CUCTEM.

2.13. Ilepenomiara 3a KBUTOK — II¢ YaCTKOBHH TUIATDK, KU TACAKHUP 3AIMCHIOE i
gyac OpoHroBaHHS KBUTKa. Ilepemomata CiOyXuTh MiATBEPKCHHSIM  HaMipy
CKOPHUCTATHCS TIOCIYTOI0 TIEPEBE3CHHS, a OCTAaTOYHUUA PO3PAXyHOK TIPOBOIAUTHCS
0e3nocepeHbO MPU MOCAIIl B TPAHCTIOPTHUH 3acio.

2.14. IloBHa omnara kBuTKa — 11¢ 100% orutata BapTOCTI KBUTKA, SIKY IMaCaKup
3MIACHIOE 3a37aneriap, mia gac oponroBanus. Y SlIdUA moBHa omiaTta 34iHCHIOETHCS
BUKIIIOYHO 4epe3 (yHKIiio "3axuineHa orarta’, Mo rapaHTye Oe3leKky TpaH3akiiii Ta
30epexKeHHs] KOIUTIB A0 MOMEHTY MiATBEPKEHHS MOI3JKH MEPEBISHUKOM 1 MOCAIKH
nacaxxupa.

2.15. 3axumeHa omjiata — 1e crocio OpoHroOBaHHS KBUTKaA y [lepeBi3HUKA, TPU TKOMY
[Tacaxxup 3miiicHioe Ilepepgomnaty 3a kBUTOK 4M [loBHY omiary KBHUTKa uepes
wiatGopMy, MO0 rapaHTye 30€peKeHHS KOIITIB 10 MOMEHTY MIATBEPKEHHS MOI3IKH
MEPEBI3HUKOM Ta MOCAJKU NTaCaXUpa B TPAHCTIOPTHUM 3aci0. Takuii MeTo CripsiMOBaHU I
Ha MIHIMI3aI[i}0 PU3HKIB IMAaXpalChbKUX JIii 1 3a0e3neYeHHs 0€3MeKH TpaH3aKIliH.

2.16. Tpersa ocoba - o3Havyae (izuuHy abo0 OpUIUYHY 0COO0Y, JAEp’KaBHY YCTaHOBY,
yCTaHOBY a0bo oprad, BiniMiHy BiJl KopuctyBaua, Arenuii Konrponepa.

2.17. Tlacaxxmp — ue ¢izuuHa ocoba, sika BUKOpHCTOBYIouM ImiaTdopmy SlidUA,
3a0poHIOBasia KBUTOK mIisixoM [lepenomiaty 3a KBUTOK YU 3aXUIICHOT OTIIATH.

2.18. IocagkoBuii eJEKTPOHHMII JOKYMEHT — 1€ UU(pPOBUNA JOKYMEHT, SIKHl
MIATBEP/KYE MPaBO TMacakupa Ha TMOCAAKy B TPAHCHOPTHUM 3aci0, 3ape3epBOBaHUMN
yepe3 miardpopmy SlidUA. Bin mictuth iHdopMaliiro npo MapiipyT, AaTy, 4ac, MiCIe
BIJIITPaBJICHHS, IEPEBI3HUKA Ta JIaHl Macakupa.

2.19. Nonatox miaardgopmu, abo Jlomarok, abo 3acTOCyHOK — 1€ TpOrpamMHUI
MPOIYKT, ikui € yacTuHoto ekocucteMu SlidUA, nocTtynHuit ajis BUKOPUCTAHHS Yepe3



MeceHkepu uu BeOiHTep(deiic. BiH Hamae kopucTtyBauam JOCTyn 10 (YHKINN
m1aTGopMH, BKIIOUAIOYH TOUTYK, OPOHIOBAHHS Ta MPUIOAHHS KBUTKIB.

2.20. JlificHi npoi3Hi TOKYMeHTH — I1€ JOKYMEHTH, SIKi BU3HAIOTHCS HAJICKHUMH Y BCIX
KpaiHax, uepe3 sKl 3[1ACHIOEThCs TnepeBe3eHHs [lacaxkupa, Ta siKi JO3BOJISIOTH HOMY
MEepeTUHATH BHYTPIIIHI 1 30BHINIHI KOpPAOHU KpaiH. TepmiH ix naii moBuHEH OyTu
aKTyaJbHUM Ha MOMEHT 3aBeplIeHHS mnoi3Aku. llepenik HEOOXiAHMX JOKYMEHTIB
BU3HAYAETHCS BUMOTAaMU 3aKOHOIABCTBA BIAMOBIIHUX KpaiH. JIOKyMEHT HE BBAXKAETHCS
JTIACHUM, SIKIIO Horo odopMIICHHS HEHaJe)KHE a00 TEpPMIH Jii 3aBEPIIMBCS, 110 MOXKE
PU3BECTH JI0 HakJaaeHHs mrpadiB Ha [IepeBizHUKA.

2.21. AKunis — 1me THUMYacoBa MAapKETHHTOBA TMPOIO3HINSA, IO IMPOBOJAUTHCS
[TnardopMoro 3a paxyHOK BIIaCHOT KOMICIMHOT BUHAropo i1 (BKJIFOYHO 3 Mali0yTHHOIO), 3
METOI0 CTHUMYJIIOBAHHS TIOMUTY Ha KBUTKH, SKa HE BIUIMBAE€E HA PO3MIp BHUILIAT
[lepeBi3HUKY.

3. 3IOJJIA KJIIEHTA

3.1. Ie# Horosip yknamgaeTbcs KilieHTOM NUISIXOM HaJaHHs IMOBHOI W 0€3yMOBHOIi
3roau (aKkuenTty) Ha ykiajaeHHs JJoroBopy B moBHOMY 00csi31, 0€3 MiAMUCYy TUCEMOBOTO
npuMipHuKa JloroBopy.

3.2. JloroBip Mae IOpUAMYHY CWIYy BiAmoBimHO 10 cT. 633, 641, 642 [uinbHOTO
KoJeKcy YKpaiHu 1 € piBHOCWIbHUM JloroBopy, mignucaHomy wmik KiieHtom Ta
[TnaTdopmoro.

3.3. VY Bumnazaky skmo Kmiert He 3romamii 3 ymoBamu JloroBopy, To Ilmatdopma He
Hazgae [lTocayru Takomy Koienry.

3.4. bynp-aka 3 HACTYMHUX J1{ 03HAYAIOTh 3TOAY 3 YMOBaMH 11boro JloroBopy:

3.4.1. orpumanns I[locnyr; Ta/abo

3.4.2. 3nificHeHHs1 OpOHIOBAHHS KBUTKA Ha TOI3/KY; Ta/abo

3.4.3. moroxeHHs] OpPOHIOBaHHS KBUTKA.

3.5. byap-axuit KopucryBau Caiiry, [lnatrpopmu um [omatka Ilmardopmu mpu
MEepIIOMY iX BIABIAYBaHHI Ma€ MOKJIMBICTh MEPETJISHYTH BCl YMOBH 1Iboro JloroBopy y
YUHHIN pelaKilii Ha CBOEMY KOMII I0Tepi, MianmeTi yu Tenedoni. s nboro HeoOXi1HO
NEeperTH 3a BIAMOBIIHUM TMOCHJIAHHSM, PO3MIIIEHUM Yy HWXHIN yactuHi Caiity abo B
meHo [omatka [lmatdopmu. Ilpomosxkyroun kopuctyBatucs Caiitom, Ilmardopmoro
ta/abo JJomarkom Ilnardopmu micns o3naiomieHHs 3 ymoBamu Jlorosopy, KopuctyBau
HiATBEPAXKYE CBOIO 3r0Jly 3 HUMHU HaBITh MPU YMOBI, 1110 BIH 3 HUM HE 03HAaOMIIIOBABCS.
[Inardpopma 3anuiiae 3a coborw mpaBo oTpumatu 3roay Kiienra depe3 dopmy, 110
BUIUIMBaE. BurmmBaroda gopma mMoxe mictutd dopmy 3roau y Burisai «checkbox»
(panopiis).

3.6. VYxmamarounm 1weir Jlorosip, KiieHT aBTOMatmuHO MIATBEpIKYE  (akT
O3HAOMJICHHS Ta MOTOIKY€ETHCS 3 IOBHUM Ta 0€3yMOBHUM NMPUIHATTSM iX MOJIOKEHD Ta
YMOB.

3.7. Tloromkyrounch 3 ymoBamu JloroBopy, KiieHT Hazae cBoro npsimy 3rojy Ha:



3.7.1. ymoBu otpumanHs Ilocayr, mo nepeadadeni num JloroBopoMm Ta ymMoBaMu
BUKIageHnMH Ha CaiTi;

3.7.2. ymoBamu omiatu [locayr;

3.7.3. poTpuMaHHs yMOB 11bOTO J[OroBopy.

4, MNPEAMET JOI'OBOPY

4.1. Ilpemmerom mporo Jloroopy € HamanHs Ilmardopmoro Ilocayr Kiienty,
BiMOBiTHO 10 yMOB Ii€i [TyOmianoi OdepTu.

4.2. Ha mincraBi uiei Ilyomiunoi Odeptu, Ilnatdopma 3000B's13yeTbecst HamaTu
[Tocmyru, BiAMOBiIHO 10 0OpaHoro KieHToM MapmipyTy, 1aTH 1 4acy BiAMPaBICHHS.
4.3. [TlepeBezenns Kimienta 3miticHioeTbest IlepeBisHukoM, skmii TiepeOyBae y
noroBipHUX BigHocuHax 3 I[lmatdopmoro, HOro aBTOMOOUTHBHHM TPAHCIOPTOM Ha
1JCTaBl BIAMOBIAHOT JTiIIeH31i Ta J03BOJIB. Y 3/IMCHEHHI O€3KOITOBHOTO OPOHIOBAHHS
KBUTKIB MOK€ OyTH BIIMOBJICHO, 32 YMOBH SIKIII0O BUMOTor0 IlepeBi3HUKA € BHECEHHS
nepeoriaT Yi MOBHOI oriatu, a KimeHT BIIMOBIISIETHCS B1Jl TaKo1 Aii.

4.4.  CropoHU NOTOAWINA HACTYITHUN MEXaH13M Nnpua0aHHs KBUTKa KiieHToMm:

4.4.1. Kmient 3aiiicHioe nomyk llepeBi3HuKa NIISIXOM BUKOPUCTAHHS BIJMOBIIHOTO
pozauny Caiity uu [1natdopmu;

4.4.2. Tlicnsa y3romxenns 3 [lepeBi3HUKOM JeTanei Moi3aku, OCTaHHIN MIATBEPIKYE YU
BIIMOBJIsi€e B OpOHIOBaHHI KBHUTKA. [linTBEepKytoun OpOHIOBaHHS KBHUTKA, [lepeBi3HUK
Bka3ye Tun omiatu (Omata npu nocamul, [lepegomnara 3a kButok uu [loBHa ormata
KBHUTKA);

4.4.3. B pa3i miarBepkenns [lepeBisHukoM OpoHIOBaHHS KBUTKA, KiieHT 37iiicHIOE
[lepenonnaty 3a KBUTOK 4M 3axuileHy ormiaty. B pasi BiamoBu IlepeBizHuka y
OpoHioBaHH1 KBUTKa KITl€EHT po0oBXKY€ MOIIYK 1HIIOro [lepeBi3HuKa Y poOUTH 3aBKY
Ha nomryk [lepeBi3Huka;

444, Tlicna 3nmiicienns Kimientom Ilepenomatn 3a kBuTOK un besmnedHoi oruratu
[InaTtdhopmor0 B aBTOMAaTUYHOMY peXuMi reHepyerbes IlocaakoBuii eNeKTpOHHUMN
JOKYMEHT 3 YHIKaJbHUM (r-KOJOM, SIKMM HEBIIKIATHO HAJCHIAETHCS B MECEHIKEpI
Telegram ta B [logatky miatdgopmu KimieHTy K MiaTBepKEHHS OIuTaTh. TakKoX IMicis
orpuMmanHs [locagkoBoro enekTpoHHOro mAokyMmeHTy KitieHT HaOyBae craTycy
[Tacaxwupa,;

4.4.5. KJTieHT MOTOKYEThCS 3 MIATBEPHKEHHSM, IO SBJIIE COO0I0 3r0I010 3 YMOBaMU
1i€i [Tyomiunoi Odeptu.

4.4.6. B nesp moi3aku mijJ 9ac mocaaky B TpaHcmopTHui 3aci® Ilepepisauka Ilacaxup
Hanae [locankoBuii eneKTpOHHUM JOKYMEHT, IKUH CKaHyeThCs [IepeBi3HMKOM;

5. OIIUVIATA ITOCJYT

5.1. Bapricts Hamanns Ilocayr dbopmyeTbes BIAMOBIMHO A0 (DaKTUYHOI BapTOCTI
HajaHHs nociyT [lepeBizHuka, iioro TapudiB Ta BCix HEOOXITHUX 300piB, 110 HEOOXITHI
TUTSI 371CHEHHST OpOHIOBaHHS KBUTKIB, a TAKOXK BKIIFOUar04H BUHaropoay I[lmardopmu.



5.2. Kient omnauye [lociyru olHUM 13 HACTYIMHUX CMIOCOO1B:

5.2.1. orutata Ha BKa3zaHl y BiAmoBigHOMY po3aial CalTy peKBI3UTH 13 3aCTOCYBaHHSIM
chopMOBaHOTO KOy Orepartii; abo

5.2.2. omaTa 3a JOMOMOTOI0 €KBaWpuHTy (OaHKIBCHKOI KapTKH) 3a JOMOMOTOIO
BiamoBigHOTO po3aury Caiity un Jlomatky miaathopmu.

5.3. IInardopma He Hamae MOCIyTH 3 IepeBe3eHHs, a juiie Hagae Kmenram [locmyru
3 OpOHIOBaHHS KBHUTKIB Ha moi3nky. [locmyrn 3 mepeBe3eHHS HAAAIOThCS BUKIIOYHO
ITepeBizHrKOM Ta/ab0 ATeHIII€O.

5.4. Bamototo omatu ITocayr € rpuBHS.

5.5. Bunaropoma Ilmarpopmu (Bapticts kopuctyBanus Ilmatdopmoro) 3a HamaHHS
[Tocmyr ctanoButs 10% Bix BapTOCTI KBUTKA.

6. AKIIII

6.1. Mera akmiii.

6.1.1. [Inatdhopma Ha cBiif po3cya Ta Oe3 moromkeHHs 3 KopuctyBauem Mae mpaBo
POBOJUTH THUMYACOBI aKIlii Ta CHeliaJibHI TPOMO3UIlii JJii MacaKHUpiB 3 METOI0
CTUMYJIFOBAaHHS MPOJIaXiB KBUTKIB, 30UIbIIECHHS KUIBKOCTI OPOHIOBAHb Ta MOKPAIICHHS
KOPHUCTYBAI[LKOTO JTIOCBITY.

6.2. Jlxepeno piHaHCYBaHHS aKIIii.

6.2.1. ®iHaHCYBaHHS aKIii 3IIACHIOETHCS BUKIIOYHO 32 PaXyHOK KOMICIHHOT
BuHaropoau [Inatdopmu, y Tomy yucii i MaltOyTHbOI KOMICIMHOT BUHAropo/au, o Oy/ie
HapaxoBaHa 3a peaizoBaHl KBUTKH.

6.2.2. Haparoun 3HWXKKY macaxkupy B mexax akiii, [Imargopma He 3MiHIOE cyMy, IO
nijisirae Bumiati [lepeBi3HuKy, - 3HMKKA HaTa€ThCsl 32 paxyHOK yacTku [Inatdopmu.
6.2.3. 3HmKKa He BIUTMBA€E Ha CyMy, IO MiAJIATa€e BUILIATI MEPEBI3HUKY, Ta HE MOXKE
(1HaHCYBaTHCH 3 IHIIUX JKepen, okpiM KoMicii [lnargopmu.

6.3. Mexani3Mm peanizarlii akIliii 3HUKOK BiJl BAPTOCTI KBUTKA,

6.3.1. [Imatdhopma Moke B MEKax aKIliii:

6.3.1.1. HaJIaBaTH MacaXupaM 3HMKKH Bijl BApTOCT1 KBUTKA,
6.3.1.2. 3aCTOCOBYBATH OOHYCH, KEIIOEK YH 1HII (POPMHU CTUMYJIIOBAHHS TIPOJAXKIB;
6.3.1.3. BHU3HAYATH TPUBAIICTh Ta YMOBH JIi1 aKIilii CaMOCTIHHO.

6.3.2. [ndpopmaniss npo akmiro BigoOpaxkaeTbcsi Oe3mocepeHbO B 1HTEpQeicl
[TnaTdopmu.

6.4. BiamoBigajabHICTE Ta 3BITHICTb.

6.4.1. [Inatdhopma Hece MOBHY BIAMOBIJATBHICTh 32 KOPEKTHICTh B1IOOpaYKEHHS aKIIii,
MPaBUJIBHICTh PO3PAXYHKY PO3MIPY 3HIKKH Ta JOTPUMAHHS 3asBICHUX Macakupam
YMOB.

6.4.2. [lepeBi3Huk y Mexax Jii akilii He Hece >KOAHMX (DIHAHCOBHX 3000B’s3aHb Ta
OTPUMYE TMOBHY BapTICTh KBUTKA 3a MOTOKEHUMH TapudaMu HE3aJIeKHO Bl pO3MIPY
HAJIaHO1 3HWKKH TTACAKUDPY.

6.5. OOMexeHHS.



6.5.1. Po3mip 3HMKKM ab0 OOHYCYy B Mekax akilii HE MOKE IEpPEeBHIIYBaTH PO3MIP
KoMiciiiHO1 BuHaropoau [lnatdhopmu 3a BIANOBIIHUM POJAXK.

6.5.2. YMOBH aKiiiif He MOXKYTh CYNIEPEUYUTH BUMOTaM YHHHOTO 3aKOHOJABCTBA Y KpaiHU
a6o npasunam [lnathopmu.

6.5.3. Ax1ii He MOBMHHI BBOJUTH MACAKUPIB B OMaHy MIOA0 (GaKTUIHOI BAPTOCTI KBUTKA
ab0 yMOB TIEpEBE3CHHSI.

7. 3AXHHIEHA OIIVIATA

7.3. YMOBU BUKOPUCTaHHS.

7.3.1. 3axuiena oruiata JOCTyMHA JMIle Npu 3aidcHeHH] [lepenonnaTi 3a KBUTOK 4u
[ToBHOT orutatu kBHUTKA 3a Aonomoroo Ilnardopmu, rapantye 30epeskeHHsT KOIITIB J10
MOMEHTY MiATBepKeHHs moi3aku [lepeBisnmkom Ta mocaaku [lacaxupa B
TpaHCHOpPTHUH 3aci0. Takuii MeTO1 CIpsSIMOBaHMI HA MIHIMI3all1l0 PU3UKIB IIaXpaniChKUX
T 1 3a0e31meueHHs Oe3MeKH TpaH3aKIIiil.

7.3.2. Komrtu, crutaueni [lacaxupom wepe3 "3axwuiieHy oriaty'", 30epiraroTecs Ha
TPAH3UTHOMY PaxyHKY JJO MOMEHTY BUKOHaHHS IIEpPEBI3HUKOM 3000B's13aHb, BU3HAUEHUX
JOTOBOPOM TIEPEBE3CHHSI.

7.3.3. Ilicna miaTBepmxeHHs nocaaku [lacaxupa, nuisixom ckanyBaHHs [lepeBi3HHKOM
[TocankoBOTO €IEKTPOHHOTO AOKYMEHTA, KOIITH aBTOMATUYHO IMEPEPaxOBYIOTHCS Ha
paxyHok [lepeBi3HuKa 3a BUpaxXyBaHHSIM KOMICIHHOT BUHAropoau AreHra.

8. IMOBEPHEHHS KOLITIB

8.3. Omuara 3a HagaHi HaeKHUM yHOM [locyTH, a came KOIITH CTuladeHi 3a OCIyTH
OpOHIOBaHHS KBUTKIB JJI 3/11CHEHHSI MOI3/1KH, HE M1UISITal0Th IOBEPHEHHIO B XKOJIHOMY
BUIIAJIKY.

8.4. TloBepHEeHHIO TMIJIATAIOTh KOINTH, crutadeHi I[lacaxxupom Oe3mocepeaHbo 3a
MOCIIyTH TIEPEBE3CHHs, BIAMOBIIHO /10 TapudiB Ta yMoB llepeBi3Huka/Areniii, y pasi
CKacyBaHHsI 1MOi31Ku 3 BUHM [lepeBizHuKa.

8.5. Cywma KoIITIB, IO CKJIAJAETHCS 3 (PAKTUYHOT BAPTOCTI NIEPEBE3CHHS, TOBEPTAETHCS
[Tacaxxupy y pasi ckacyBaHHsI MEPEIIJIAYEHOr0 OpPOHIOBAHHS, LIJISXOM HaJCUJIAHHS
3anmuTy y mUcbMOBIM ¢opmi [lnatdopmi 3a 10 (mecsATh) KaJieHAApHHUX JHIB 10 JATH
OTPUMAaHHS MOCIYT 3 EPEBE3EHHS (J1aTa Ta 4ac BIAMPABIICHHS).

8.6. Komrwu, ciiiaveHi 3a kopucrtyBanHs Ilocayromwo, v pasi 3MiH 4u BiIMOBH Bijl
Nn0i31KH 3i croponu Ilacaxupa He NOBEPTAIOTHCS.

8.7. Jlns moBepHeHHs komTiB, [lacaxkup moBuHeH Hamiciatu 3anuT [lmatdopmi Ha
enextponny nomTy: Slid_ua@ukr.net. Takuii 3anUT Mae MiCTUTH HACTYNHY iH(QOPMAIIiO:
8.7.1. mocaakoBUii €NEKTPOHHUIN TOKYMEHT;

8.7.2. nmoBHE 1M’ KIII€HTA;

8.7.3. naty Ta yac 3A1iCHEHHS TOI3]IKH;

8.7.4. MapmpyT MOT31IKH;

8.7.5. KITBKICTh MaCaXXHpiB.;



8.7.6. Ha3By Ta iAeHTU(DIKaIIITHI JaH1 TepEeBI3HUKA/areHIi;

8.7.7. omuc MpUYMH TOBEPHEHHSI;

8.7.8. cymy noBepHEHHS;

8.7.9. pexBi3UTH Ui MOBEPHEHHS KOIITIB.

8.8. TloBepuenns xomriB [lacakupy/am He 3MIMCHIOETHCS Y BUMAAKaX, MepeI0adeHIX
niamyakToM 10.6.1. Ta ioro miamyHktamu (okpiM mm. 10.6.1.8.), skimio iHIIe He
BcTaHOBIIEHO [lepeBi3HUKOM.

Q. CTPAXYBAHHS MACAXKUPA

9.3. BianoBiIanbHICTH 32 CTPAXyBaHHS.

9.3.1. IlepeBi3HUK 3a HEOOXITHOCTI CaMOCTIHO 3abe3leuye HasBHICTh YHUHHOIO
JOTOBOPY CTpaxyBaHHS IMBUIBHOI BIAMOBITATBHOCTI Hepen TpeTiMu ocobamu Ta/abo
CTpaxyBaHHs MMacCaXXUPiB BIAMOBIAHO 10 YUHHOTO 3aKOHOJAABCTBA Y KpPaiHU.

9.4. OOG0B’s130K MepeBI3HUKA.

9.4.1. [lepeBi3uuk 3000B’13aHMI Ha BUMOTY Haaatw [lacaxkupy iHGOpMAaIIiro Tpo yMOBH
CTpaxyBaHHS IIiJl 4ac TEPEBE3CHHsS, Y TOMY YHCII MPO HasBHICTH ab0 BIJICYTHICTh
CTPaxOBOTO MOKPHUTTSI, MOPSAOK OTPUMAHHS KOMIICHCAIIIl y pa3i HACTaHHS CTPaXxOBOTO
BHITAJIKY.

9.5. OOmexenHns BianosinanbHOCTI [Imatdhopmu.

9.5.1. Ilnarpopma SlidUA He € cTOpoHOIO CcTpaxoBUX 3000B’si3aHb Ta HE 3MIACHIOE
ctpaxyBanHa [lacaxkupiB. ¥Yci mWTaHHA, TMOB’sA3aHI 31 CTpaXxyBaHHSAM i Yac
NEPEeBE3CHHsI, BUPIIIYIOThCA Oe3nocepeanbo Mixk [lacaxkupom ta [lepeBizHUKOM.

9.6. CtpaxoBi BUITAIKH.

9.6.1. Y pasi HacTaHHA CTPaxoBOTO BHWIIAQJIKy, IMOB’S3aHOr0 3 moi3aAkoro, [lacaxup
MOBUHEH 3BEpPHYTHCS Oe3nocepennbo 10 [lepeBizHuMka a0o BiAMOBIAHOI CTPaxoBOl
KOMITaHii JyIsl BPETyJIFOBaHHS ITUTaHHS KOMITCHCAITI1.

9.7. Binmoga Bix npetensiit go [lmargopmu.

9.7.1. Ilacaxxup Bu3HAe Ta mOTOomKyeThes, mo Ilmarpopma SlidUA ©He Hece
BIJIMOBIIATLHOCTI 32 BIJICYTHICTh CTPaxoBOTo MOKpuTTs [lepeBizHuKa, a TakoxkK 3a OyIb-
Kl BIIMOBM Y BHUIUIaTlI CTPAaxOBUX KOMIIEHCall 3 OOKy CTpaxoBOi KOMIaHli abo
[lepeBi3HuKa.

10. IHTEJIEKTYAJIBHI IIPABA TA PEKJIAMA

10.3. VYci BuKIIIOUHI TTpaBa 1HTEIEKTYaJIbHOT BIACHOCTI Ha IPOTPaMHUI KOJ Ta JU3aliH
Caiity Tta Jlogatky, a Takox iHmI ckianoBi Caiity ta JlogaTtky, BKIIOYAlOYM OKpeMi
eJIEMEHTH, HaJIeXaTh BUKIIIOYHO SlIdUA.

10.4. Ilnatdopmi HamexaTh BCl MaiiHOBI mnpaBa Ha Caiit Ta JlonaTok, BKIIOYAIOYH
OKpeMi HOTro eJIEMEHTH.

10.5. IInatrdopma Hamae KiieHTOBI HEBUKIIIOUHE TNpaBO BHKOpucTaHHs Ilocmyr Ta
KOHTEeHTY CauTy.



10.6. Knient nHanmae Ilmatdopmi HEBUKIIOYHE MPaBO BUKOPUCTOBYBATH, KOMIIOBATH,
o0poOsaTi Ta mepenaBatu IlepconHanbHi Ta CTAaTUCTHYHI JaHl TPOTATOM TEPMIHY
BUKopucTanHs [locmyr.

10.7. TlepeBi3HuK, peecTpyrourch Ha [Imardopmi, 0e3yMOBHO MOTOMKY€ETHCA Ta Hala€e
[Inargopmi HEBUKIIOYHE TMpaBO OE3CTPOKOBO BUKOPHCTOBYBaTH Yy pPEKIaMHHX,
MapKeTUHTOBUX Ta iH(opMamiiiHux muisix (oro-, Bifgeo- Ta 1HIN 300pa)kKyBalibHi
Matepialiy, 10 MPSIMO UM OTIOCEPEIKOBAHO OB’ sI3aH1 3 HOro JisIIbHICTIO (Y TOMY YHCII1
300paKeHHsI TPAHCIOPTHUX 3aC001B, JIOTOTUIIM, TOPTOBEJIbHI MapKu, HallMeHYBaHHS
TOINO), 5K Oynu posmimieHi HUM Ha Ilmardopwmi, nepenani Ilnardopmi y Oyab-skuii
croci0 abo 3HaXOATHCS Y BUIBHOMY AOCTYyTI B Mepexi [nTepueT. [lepeBizHuKk Mae mpaBo
BIJIKJIMKATH TaKy 301y IIJISTXOM HaJICHUJIaHHS MUCbMOBOTO TIOB1IOMJICHHS HA €JIEKTPOHHY
aapecy Ilnardgopmu, 3a3Hadeny y upomy JloroBopi, npu 1poMy BIJIKJIMKAHHS 3r0JIA HE
3000B’s3ye [lmardpopmy BupanaTu BKe CTBOPEHI pEKJIaMHI Marepiaiu, y SKHUX
BUKOPHUCTAHO BIAMOBIIHI 300paxeHHs a00 1H(popMaIrio.

11. TIPABA TA OBOB’S3KU
11.3. O6oB’sa3ku [Hacaxxupa:

11.3.1. BKa3aTH HEOOXIJHY 1 JOCTOBIpHY 1H(popMamio Mg 4ac O(QOpMIEHHS
3aMOBJICHHS,

11.3.2. 3niicauTH orutaty [lociyr BianoBiaHO 10 yMOB aaHoi [Ty6miunoi odeptu;
11.3.3. npuOyTH B morojpkeHe 3 IlepeBi3HMKOM Miclie Ta B 3a3HAYCHHUH dYac s
MOCaJIKU B TPAHCIIOPTHUH 3aci0;

11.3.4. norpumyBatucs [IpaBui nepeBe3eHHs MaCaKUpIB;

11.3.5. JOTPUMYBATUCA 4Yacy Ha 3YNHUHKY, OTOJIOUIEHOTO BOJIEM YW CHCTEMaMu

3BYKOBOT'O OMOBIiIIeHHA. B pa3i irHopyBaHHS IbOTO Yacy BOJiN Ma€ MpaBo MPOJOBKUTH
CJIITyBaHHS 3a MapuIpyToMm, a [Tacaxkup 3aiicHIOE CiyBaHHS O MYHKTY MPU3HAYCHHS
CaMOCTITHO 0e3 KOMIIeHCaIlli BUTPaT;

11.3.6. N0alIMBO CTaBUTHUCS JI0 OOJagHAHHS TPAHCIOPTHOTO 3acol0y 1 He
JIOTMyCKaTH HOro TicyBaHHSA. B pas3i 37iliCHEHHS TOMIKOJDKCHHS OOJagHaHHS
TPaHCIOPTHOTO 3aco0y abo camoro TpaHcnopTHOro 3aco0y [Tacaxkupom, ocTaHHIN Hece
MaTtepiajibHy BIAMOBIAANBHICTh nepen [lepeBi3HMKOM 3a 3aBAaHy KOy 1 3000B’A3aHUM
KomneHcyBatu [lepeBi3HuKY MOB’s3aHy 3 1M MaTepiaibHy KO,

11.3.7. BUKOHYBAaTH YMOBH 1€l odepTu;

11.3.8. nepeBiputu iHGopmarito y [locagkoBoMy eneKTpOHHOMY JOKYMEHTI Ha
MpeAMET MPABWILHOCTI BKa3aHUX Y HOMY JIaHUX;

11.3.9. BUKOHYBaTH IpaBWja O€3MeKW MiJg dYac pyxy TpPaHCIOPTYy , B T.4.
BUKOPUCTOBYBATH MACOK OE3MEKH;

11.3.10. JUTSI MIDKHApOIHUX TEPEBE3EHb MaTH MPH c001 Ta Mpe]’ IBUTH BOJII0 Ha HOTO
BuMory Jlificni mpoisni aokymentu. [lepenik gokymenTiB Ilacaxup 3000B’s3aHuUi
CaMOCTITHO yTOYHUTH 4Yepe3 JEp)KaBHY NPUKOPJOHHY CIIyx 0y VYKpaiHu mia dYac
MITOTOBKH JIO TIOT3/IKH.



11.4. Ilpasa Ilaca:kupa
11.4.1. orpumatu [lociyru, Bianmosigao 10 ymoB JloroBopy;

11.4.2. OTPUMATH KOHCYJIbTAIIIl 3 TUTaHb, III0 BAHUKAIOTH 3 TPUBOTY BUKOPHUCTAHHSI
[Tocmyr: opopmiIeHHs 3aMOBIIEHHS, YMOBH 1epeo(OpMIICHHS Ta CKaCyBaHHS;

11.4.3. BYACHO OTPUMYBATH 1HGOpMAIIiIO 11010 3MIH y rpadiky pyxy, CKaCyBaHHS
peiicy Ta iHImmMX 00CTaBHH, IO BIUTMBalOTh Ha KimieHTa Ge3mocepelHbO 32 YMOBH, IIIO
[Tnardopmi BioMO Mpo Taki 3MiHH;

11.4.4. BUMAaraT JOTPUMaHHS KOH(QIISHIIIHHOCTI CTOCOBHO 1H(opMalii, 110
HagaeThes pu [lepenomiari 3a KBUTOK, 3aXUIEHIN OTUIaTI Yu OpOHIOBaHHI.

11.4.5. oJIepKaTu MicIie y TpancnopTHoMy 3aco0i [lepeBizHuka;

11.4.6. MEPEBO3UTHU 13 COOOI0 OE30IUIaTHO Oarak B MeEXKaX HOPM, BCTAHOBIIEHUX

HOFOBOpOM Ta IIpaBUJIaMHU IICPCBC3CHHA HepeBiBHI/IKa.

11.5. O60oB’sa3ku Ilaardopmu:

11.5.1. Hagatu KmenTori [Tociayru, BianoBigHo 10 ymoB [loroBopy;

11.5.2. 3M1CHUTH OPOHIOBAaHHS NepeBe3eHHs Ha BUMory Kitienra;

115.3. HaJaBaTu akTyaiabHy 1HPopMauiro Kiienty crocoBHo [locayr;

11.5.4. noBigoMuTH KitieHnTa npo 3MiHu B yMoBax HajgaHHs [locoyru;

11.5.5. notpuMyBatuchk ymoB 1€l [1yoniunoi Odepry;

11.5.6. 3a0e3neunt Oe3meuHe 30epekeHHs KomTiB [lacaxkupa 10 BUKOHAHHS

[lepeBi3HUKOM YMOB II€PEBE3CHHS;
11.5.7. inpopmyBatu I[lacaxxupa Ta IlepeBizHMKa mpo cTaTyc OIJIATH Ta
OpOHIOBaHHS Yepe3 miatdopmy.

11.6. pasa aardopmu:

11.6.1. OoTpuMaTH oruiary 3a HaganHs [locmyr;
11.6.2. 3MmiHIoBaTH YMOBH I1i€i [Ty6miunoi OdepT B 0JTHOCTOPOHHBOMY MO PSIIKY;
11.6.3. 3MiHIOBaTH yMOBH HamanHs [lociyr, y Tomy umcii mnepeodopMIIIoBaTH

3amoBiieHHsT KilieHTiB 3a iX 3amuToM abo y 3B'3Ky 3 HasgBHUMHU OO0'€KTUBHUMHU
o0cTaBUHAMM JIJISl TAKKX 3MiH, 000B'sI3K0BO monepeauBIiu Kiienra,

11.6.4. BIJIMOBUTH Y 3/11ICHEHH1 OpOHIOBaHHS BIAMOBIIHO A0 YMOB I1i€l [1yOmiuHoi
Odepru;
11.6.5. BIIMOBUTHU Y HaJJaHHI1 pO3'sICHEHb CTOCOBHO MHUTAHb, Kl HE 3HAXOAATHCA Yy

komreteHinii [lnarpopmu abo € KoMepIiiHO0, Jep:KaBHOI, 0AHKIBCHKOIO YW 1HIITUM
BHJIOM TaEMHMIII Ta/a00 HAJCKUTh 10 KOHDIICHITIHHOI 1HpOopMarIii.
11.6.6. 3anuTaTy OyAb-aKy J0JaTKOBY iH(opmariro npo Kiienra.

11.7. O6oB’si3ku IlepeBizHuKa:
11.7.1. 3a0€3ne4YnTH CBO€YacHe MpUOYTTS TPAHCIOPTHOrO 3aco0y HJisi MOCAJKU

[Tacaxxupa y monepeHbo y3ropKeHe Miclle Ta yac.



11.7.2. Hajgatu Ilacaxkupy SIKICHI TIOCIYTH TI€PEBE3CHHs BIAMOBIIHO 10 YMOB,
BU3HaueHuX y IlocaakoBoMy €JIEKTpPOHHOMY JOKYMEHTI Ta YMHHOMY 3aKOHOJIaBCTBI
Ykpainu.

11.7.3. MIATPUMYBATH HAJICKHUN TEXHIYHUNA CTaH TPAHCIOPTHOTO 3acoly, IIIo
3abe3neuye 6e3neky Ta kompopT [lacaxkupis i yac MepeBE3CHHS.

11.7.4. JTOTPUMYBATHCS 3aTBEPKEHOTO MapLIPyTy Ta Tpadiky pyxy, 3a3daierijib
y3rojikeHoro 3 [1nardopmoro ta [Tacaxxupom.

11.7.5. iHpopmyBaTu [TacaxkupiB mpo OyAb-sAKi 3MIHA Y MapIIpyTi, rpadiky pyxy 4u
IHIIMX 00CTaBUHAX, IO MOXYTh BIUIMHYTH Ha MOI3/IKY.

11.7.6. 3a0e3neunT TiepeBe3eHHs Oaraxy l[lacakmpiB BIAMOBITHO JO HOPM Ta
MpaBuJj, BU3HaYEHUX J[0TOBOPOM 1 YWHHUM 3aKOHOJJABCTBOM.

11.7.7. BUKOHYBaTH [ IpaBuia nepeBe3eHHs nacaxupiB Ta Oaraxy, a Takox [IpaBuna
TpPaHCHIOPTYBAHHS TBAPUH, BCTAHOBJICHI 3aKOHOIABCTBOM Ta yMoBamu [InaTdopmu.
11.7.8. mig vac peectpamii Ha twiatdopmi  SlidUA  TlepeBi3HUK TrapaHTye
OpaBAMBICTh Ta BIJAMOBIJHICTh BCIX HAJaHUX Mpo cede JaHuX IACHOCTI. Y pasi
BUSIBJICHHSI HEBIJANOBIIHOCTI YW HempaBauBoi iHdopmari, [lnatdhopma 3anuimae 3a
co00I0 MpaBO po3ipBaTH ATEHTCHKMN JIOTOBIp B OJHOCTOPOHHBOMY MOPSIKY O€3
MOTIePEKEHHSI.

11.8. IIpasa IlepeBizHuKAa:

11.8.1. [lepeBi3HUK Mae MpaBo BIJIMOBUTHU Yy TepeBe3eHH1 [lacaxupa (3a00poHUTH
MOCAJIKy UM BUCAJUTH B JOPO31) y BUMAJKAX:

11.8.1.1. wamanns IlepeBi3HHKY HeNpaBaUBUX a00 HEMOBHUX JOKYMEHTIB, SKi
HEOOX1AH1 JJ1s 3A1HCHEHHS TOI3/IKU (HAPUKIIa, BIICYTHICTh TOKYMEHTA, 110 TOCBIIYYE
0co0y JIJIs1 MI)KHAPOJHUX MEPEBE3EHb);

11.8.1.2.  mepeOyBaHHA y CTaHi aJIKOTOJIBHOTO UM HAPKOTHYHOTO CIT’ STHIHHS, III0 MOKE
CIIPUYMHUTH JTUCKOMOPT ab0 HeOe3neKy sl HINUX YUYaCHUKIB MOI3/IKH;

11.8.1.3. nepeOyBaHHs y SBHO BHUPAKEHOMY XBOPOOJIMBOMY CTaHi, HI0 MOXKeE
3arposKyBaTy HOTO KHUTTIO Ta 3JJ0pPOB’10 a00 Oe3Mmelll 1HIIMX MaCaXUPIB;

11.8.1.4. nopyuieHHsS CaHITAPHO-TITIEHIYHUX HOPM, IO CTBOPIOE ITUCKOMQOPT IS
IHIIMX MacakupiB (pi3Ki HEMPUEMHI 3aMaxy, OpyIHUIN 30BHIIIHIA BUTIIS] TOLIO);
11.8.1.5. arpecuBHOrO MOBOJKEHHS, TMOPYLIEHHS TPOMAJACHKOIO  MOPSAIKY,
CIPUYUHEHHS (P13MYHOTO 200 MCUXOJIOTTYHOTO TUCKY Ha BOAIS UM 1HILIKX MacakHpiB,;
11.8.1.6. BIJIMOBU BiJi BHUKOHAHHS OOOB’S3KOBMX BHUMOI' TIE€pPEBI3HMKA, TaKUX SK
MpUCTIOAHHS peMEHIB Oe3IMeKH, JOTPUMAHHS NPAaBWI TOBEAIHKA B TPAHCIOPTHOMY
3ac001 TOI110;

11.8.1.7. mepeBe3eHHS HAAMIPHOT KITBKOCTI Oaraxy (OUTbIIE 3a BCTAHOBJICHY
MEePEBI3HUKOM HOPMY), 3a00pOHEHUX abo0 HeOe3MeYyHuX MPEAMETIB, IO MOXKYTh
3arposkyBatu Oe3reli Moi3IKku (30posi, 1erko3aiMHUCTI PEYOBUHH, HAPKOTUYHI pEYOBUHU

TOIIIO);



11.8.1.8. BIJIMOBH OILJIauyBaTH MOI3JKY (SKIIO0 BOHA He Oyja orjiauyeHa 3a37ajerijib)
a00 HaMaraeThCsl MPOiXaTu 0€3 KBUTKA,;

11.8.1.9.  dopc-maxxkopHHUX 00CTaBHH, 1110 HE 3ajexath Bi [lepeBizHuka (mominencrki
MEPEBIPKH, 3aKPUTTA KOPIOHY, HAJA3BUYAMHI CUTYallli TOIIIO).

11.8.2. BcranoBmoBaTH BUMOTH 110 KUIBKOCTI Oaraxy, IO TEPEBO3UTHCS, Ta
BUMAaraTu KOMIIEHCAIlli y pa3i MOIIKOJKEHHSI TPAHCIOPTHOTO 3aco0y YW OOJaJHAHHS
[Tacaxxupowm;

11.8.3. 3MmiHIOBaTH MapuipyT abo rpadik pyxXy y pasi BUHMKHEHHS OOCTaBHH
HenepeOopHoi cuiu, noBigoMuBIIH 1po 1e [lacaxupa;

11.8.4. Bumaratu Bin Ilacaxkupa AO0TpUMaHHS YMOB JOTOBOPY, MPaBUJI MOBEIIHKH
Ta OE3MeKH Mij Yac MOi3IKHU.

12.  BIANOBIJAJIBHICTb

12.3. SlidUA He mpenacrapisie _inTepeciB _Kiienra, I[lacaskmpa, IlepeBizHuka,
AreHuii i He € cTOpoHOI IX B3aeMoBiiHOcHMH. Came Tomy Ilnardopma He Hece
7KO/IHOI __ BIINIOBIiJAJBLHOCTI 32 B3a€MOBIIHOCHMHM, 1IN0 3MiHCHIOWOTHCH MK
Kaientom/Ilacaxupom ta IlepeBi3HUKOM/ATEeHUIEI).

12.4. SIidUA Ta moB’s3aHi 3 HUM 0coOM (BKIIIOUAIOYH CIIBPOOITHHUKIB, TUPEKTOPIB,
areHTiB, MIAPSIHUKIB TOIIO) HE HECYTh BIAMOBIIAIBHOCTI 3a 30UTKH, 3aBaaH1 KiieHTy
abo TpeTiM ocobam, 3a BUHATKOM BHIIAJIKIB, KOJHM Takl 30MTKHA IPSIMO CIPUUYUMHEH]
HegoJikamu B poooti [Inatdopmu, 1oBeieHUMU y BCTAHOBJIEHOMY 3aKOHOM MOPSIIKY. Y
Oynb-sKoMy pasi BIANOBiAaNbHICTH I[lnaTdopmMu 0OMEXKYye€TbCSI CyMOKO KOIITIB,
crutauenux Kiienrom 3a BignoBigHi Ilocmyru, sikiio iHie He nepeadadyeHo YMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

12.5. Knient/ITacaxup B 0OTHOCTOPOHHBOMY MOPSIKY HECE BiIMOBIAATBHICTD 3a:

12.5.1. HaJaHHS HEIOCTOBIPHUX JaHUX, ipu odopmiieHH1 [Tocinyru Ta nepeBe3eHHs
[Tacaxxupa IlepeBizHuKOM/ATEHITIETO;

12.5.2. 3a o(opMJIEHHS HEOOXIJHMX JOKYMEHTIB (3aKOpAOHHUN MacmopT, Bi3a,
MOJIIC CTpaxXyBaHHS Ta 1HIII) JJI IEPETUHY KOPJIOHIB 1HIITUX KpaiH;

12.5.3. 3a BaHTaX, 10 nepeBo3uThes [lacaxupom;

12.5.4. 3a cBo€4yacHe MNpulOyTTs B TmorojxkeHe 3 I[lepeBi3HMKOM Micle Ta B

3a3HAYEHUI Yac JUIsl MOCAIKU B TPAHCIIOPTHHUIA 3aci0.
12.6. Ilnardopma He Hece BiANOBIIAIbHOCTI:
12.6.1. 3a He 3/1iiCHeHHs] OpOHIOBaHHSI, 400 MOMWJIKH y 3/IIMICHEHOMY OpOHIOBaHHI,

0 TPAMWJIOCS BHACIIIOK OOCTaBUH HEMepeOOpHOI CHIIM: CTHXIMHI jauxa, 3001 B
[aTepHeTi, 3001 00IaHAHHS, BIIKIIOUEHHS €JIEKTPOCHEPTii, cTpaiiku, TPYAOBI CIIOPH,
3aBOPYIICHHS, MOBCTAHHSA, TPOMAISHCHKI 3aBOPYIICHHS, MeDIIUT, MOXKEXi, MOBEHI,
IMTOPMHU, BUOYXM, CTUXIMHI Juxa, BidHU, OOMOBI Aii, emigemii, maHmemii, Ail ypsay,
CYJI0B1 PO3MOPSIIPKEHHS TOIIIO;

12.6.2. 3a mii KimenTiB, BKIIFOYAIOUM iX TOMMJIKHM, BHACITIAOK SKUX BOHHM HE 3MOTJIN
orpuMaru llocayru;



12.6.3. 3a BUTPATH, 1110 BUHUKIN Y KilieHTa BHACIIJOK HECBOEYACHOTO TPUOYTTS HA
3YIUHKY, OTO/KeHy 3 [lepeBi3HuKOM;

12.6.4. 3a Oyab-aki 30uTkH, ki BUHMKIM Yy KiieHTa B pe3ynbTaTi 370YMHHOI
TISUTBHOCT1 OyIb-SKOi MpUBATHOI 0coOM (y TOMY YMCII 1HIIMX MACa)KHpiB, YYACHUKIB
pyXy abo eKimaxy, IHIINX areHTCTB 3 MPOJaXKy TOIIO);

12.6.5. 3a BiIMOBY llepeBi3HnKOM/ATEHIII€I0 Y 3M1MCHEHH] TIEPEBE3EHHS, 32 YMOBH
110 BiIMOBa HE MOB's13aHa 3 JAisbHICTIO [Inatdopmu;

12.6.6. 3a Oyab-sK1 JIii MEpeBi3HUKA YU TPETIX OCI0 110 MPU3BEIH 10 (PiHAHCOBHX,
MOpaJIbHUX, MaTepiaibHUX BTpAT Ha cTopoHi Kiienra;

12.6.7. 3a SKICTb HaJaHHSA TOCIYT 13 TepeBe3eHHS llepeBizHMKOM/ATEHITIETO,
BKJTFOYAIOYM HEHAJIC)KHE HAJIaHHSA IOCIYT 13 TEPEBE3CHHS; BUHUKHEHHS OYIIb-SKHX
30uTkKiB B Kitienra To1o.

12.7. Ilnardopma Ta ii adiniiioBaHi ocoOM HE HECYTh BIAMOBIIAIBHOCTI 3a OyAb-sKi
30UTKH, TPETeH3li, 3000B’S3aHHS YW BUTPATH, 110 BHUHHUKAIOTh Yy peE3yJbTaTl
B3aemoBiiHOCcUH Mk Kimientom/Ilacaxupom ta [lepeBizHukoM/AreHIii€ro, BKIIOYAI0UH,
ae He OOMEXYyIUuCh: OyIb-SKMM TIOPYIICHHSIM, YacCTKOBUM BHUKOHAHHSAM abo
HEBHKOHAHHAM OY/Ib-SKOIO 31 CTOPIH LIUX B3a€EMOBITHOCHH.

12.8. KitieHT Hece BUKIIOYHY BiMOBIIATBHICTH 32 CIUIATY TOJATKIB, 0 BUHUKAIOTH B
HBOT'O BHACIIIOK 3A1HCHEHHS JISUIBHOCTI.

12.9. ITlnatdopma 3anurrae 3a co0010 paBo, ajie He 0OO0B'SI30K:

12.9.1. BIJICTEXKYBaTH MOpyIIeHHs [loroBopy;

12.9.2. B)KMBATH BIANOBITHUX HOPUIANYHUX Ji MPOTH Oyab-KOIO, XTO Ha CBIH
pO3Cya mopyInye 3akoH a0o Jloropip, BKIIIOUYAOYH, KPiM 1HIIOTO, TOBIIOMJICHHS IIPO
takoro KiieHTta 0 mpaBOOXOPOHHUX OPraHiB;

12.9.3. Ha CBIM BIacHUW po3cyn 1 0e3 oOMexeHb, 0e3 MOBIIOMIIEHHS Ta/a0o
BIIMOBIAABHOCTI Bujanutu Ha Caiti uu B Jlogatky miargopmu abo I1HIIUM YUHOM
BIJIKJIFOUUTH BCl (haiijii Ta KOHTEHT, SIKI MalOTh HaAMIPHUN po3Mip ab0 IHIIUM YUHOM
HABAaHTAXYIOTh CUCTEMU;

12.9.4. aaMminicTpyBaTu CalT TaKMM YMHOM, OO 3axXHUIaTH IpaBa Ta BIACHICTH
SIidUA, cipusiti HanexxHoMy (QyHKITioHyBaHHIO CalTy.

12.10.Tieto miporo, KOO II€ JO3BOJICHO 3akoHOM, [lmatdopma Hamae matepianu Ta
[Tocnyru Ha ymoBax «sk €». lle o3Hauae, mo Ilnatdhopma He Aae >KOTHUX TapaHTIH,
BKJIFOUAIOYH, KPIM TOTO, TapanTii npuaaTHocTi [locayr aJig neBHOi MeTH.
12.11.TIIAT®OPMA HE HECE BIIAINIOBIJAJIBHOCTI 3A HACJIIJIKH,
BUKJ/IUKAHI JAISIMU XAKEPIB, 3JIOYMHHOIO MOJIUDIKALIECIO
IMPOT'PAMHOI'O 3ABE3IIEYEHHSI.

13. 3AKOHOJABCTBO I BUPILIEHHA CITIOPIB

13.3. VYci BimHocunu mik Ilnardpopmoro Ta KiieHTOM, 0 BUHHMKAIOTh y 3B'S3KY 3
BUKOHAHHSIM yMOB Lboro Jlorosopy moao BukopucTaHHs Ilociyr, perymroroTbes
3aKOHOJABCTBOM Y KpaiHH.



13.4. Bci cymepeuku Ta CrOopu, IO BUHUKaKOTh 3a Iiero I[lyOmiuHoro odepToro
BUPIIIYIOTHCS IIUISIXOM MEPETOBOPIB.

13.5. V Bumaaky HEMOXKJIMBOCTI BUPIIICHHS CYyIEPEUKH Ta CIIOPY ILITXOM IEPETOBOPIB
CHIp BHUPIINIYETHCA B CYJOBOMY MOPSAIAKY BIAMNOBIAHO 1O YWHHOTO 3aKOHOJIABCTBA
Ykpainu.

14. TEPMIH JIi

14.3. Ily6miuna OdepTa aie npotsrom nepioay Bukopuctanus [locayr Knientom. Y pasi
MPUIMMHEHHS BUKOpHUCTAaHHA [lociyr Ta mpunuHEHHsS BIAHOCUH MK CTOPOHAMH YMOBH
JloroBopy nepecTaroTh AiSTH.

15. BITPOBAJI’KEHHS 3MIH

15.3. Ilnatdopma mae mpaBo BHOcUTH 3MiHu 10 [Tyomiuroi OdepTH, y pasi 3MiHE YMOB
Hananus [locmyr.

15.4. KnieHnt 3000B's13aHUi 03HaOMUTHCS 3 HOBUMH ymoBamu [lyOmiunoi OdepTtu Ta
[Inarpopma He Hece BIAMOBIIATLHOCTI, SKIIO KIlleHT He O03HAHOMUBCS 3 HOBUMH
ymoBamu [Iy6miunoi Odeptu.

15.5. Enextponni xomii I[lyOmiunoi Odeptu, mo 30epiraloTbCsi 1HIIUM YUHOM,
BBa)KAIOTHCS BIPHUMU, TOBHUMH, 1IHCHUMU Ta MAIOTh FOPUIUYHY CHUITY HAJl TONEPEaHIMU
Bepcisimu 11i€l [lyGmiunoi OdepTu, 1m0 AisSIM HAa MOMEHT OCTaHHBOTO BiJBiTyBaHHS
Kiienrom Caiity un kopuctyBanns Jogatkom [1natdopmu. Axmo KinieHt BUKOpucTOBY€
[Tocnyru micns natu oHoBieHHs [1yOniuynoi OdepT, MU MaEMO MPaBO MPUITYCTUTH, 1110
Kiient o3naitomuBcs 3 HOBOO Bepcieto [1yomiunoi OgepTr Ta MoroKy€eThes 3 yMOBaMu
[Tocnyr.

16. PEKBI3UTHU

OOIT Hunuttox Oner CepriioBud

Opunuuna anpeca: VYkpaina, 09106, KuiBcbka 0011., binmonepkiBcbkuii p-H, cejo
[kapiBka, Bynuis ["aiioBa , Oy auHOK 4

PHOKIIIT: 3708907556

€JIP: 265882142341 Bix 29.11.2024, 3anmc 2

E-mail: slid_ua@ukr.net

Ten.: +38(077)-100-10-90

IBAN:UA383052990000026008040142213

M®O: 305299



